
Kerei	Campbell
540	23rd	St	#201
Oakland	CA	94612

Jun	18th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	a	low	income	disabled	single	mother	of	two	that	relies	on	internet	for	all	of	our	needs.	We	get
a	good	deal	from	our	competitive	provider,	Sonic.net.	As	a	disabled	person	I	need	the	internet	and
so	do	my	disabled	children.	We	could	not	afford	a	massive	hike	in	prices	that	could	happen	if	you
dismantle	the	Telecommunications	Act.

Our	neighborhood	does	not	have	access	to	fiber	internet.	Our	building	is	a	HUD	subsidized	27	year
old	unit	with	copper	internet	wiring.	We	do	not	have	the	money	to	have	the	building	wired	with
fiber.	By	dismantling	the	Telecommunications	Act	and	cutting	off	or	drastically	increasing	the	price
of	our	DSL	you	are	directly	harming	every	resident	in	my	building,	all	of	whom	are	disabled,	and	a
large	number	of	low	income	residents	of	our	city.

AT&T	was	never	a	good	carrier	for	us.	Their	customer	service	was	atrocious,	there	were	constant
problems	with	connection,	and	they	were	too	expensive.	When	we	switched	to	Sonic	for	our
bundled	DSL	and	phone,	we	got	a	much	better	experience	for	less	money.

It's	time	the	government	stopped	making	life	too	hard	and	expensive	for	the	poor	and	disabled.
Please	do	not	raise	prices	or	put	our	DSL	out	of	business.

Thank	you.

Kerei	Campbell


